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URL:  https://cmsvig.aai.aero/  
 

Citizen Login 
 

 Step I: Click on “Citizen Login” and then click to “Confirm & 
Proceed” button. 
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 Step II: If you are a new user click on “Register new account” and fill 
the form then click on the button “Register new account”. 
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 Step III: If you are already registered fill the Username, Password 
and Math question and click on “Login” button. 

Note: In case you have forgot your password, click on reset password.  
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Lodge a Complaint 
 Step I: Login to Citizen Login.  
 Step II: Click on “Lodge a complaint”.   

 

 

 

 Step III: Fill the form and click “Submit” button. 
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Know your complaint status 

 Step I: Login to Citizen Login.  
 Step II: Click on “Know your Complaint Status”.   

 

 

 

Here you can see the List of Complaints or you may search your lodged 
complaints with your Complaint Number (eg. 7|2024).  
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Step III: Click on “view” link to see the details. You may print your 
complaint after clicking on the “Print” button.  

 

 

 

 

 

 

 

  


