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AAI Complaint Management System

URL: https://cmsvig.aai.aero/

Citizen Login

» Step |: Click on “Citizen Login” and then click to “Confirm &
Proceed” button.

Important !

L. Complaint can be lodged only apsinst AT officials over which Chief Vigiance Officer.
AAL b jarmsdiction. The vigilance department has o furisdiction over prrvate indst iduals and
other Gonernmens depasments. Therefore, plesse da not lodge complainm apsinst officaals of
these organizations 1o the Chief Vigilince Officer, AAL

2. Asper CVC guadelies, 50 action wall be tak 3 ap
Therefoee, the Complent should ! . addsess and of

complasnaet, Ay conplaint that do<s 5ot bear the name and address of the complainant is an
sssomytmeis comsplaint. A complamt whach does ot bear the fill particulan of the complianant
o od or s pot v 8 complanant us Baveng not hees made

18 8 priudommons complant. The vigilance deparment will not eatertam borh aconymeons
s pomony s <omplamts.

3. The complunant for vali reascen deares thar B sdentery e wishheld wile procesung the
complasnt, the complaiet may be addressed to Secretary, Central Vigilance Commisnion, New
Deltu and should be superscnibed “Complamt Undes the Pobilic Interest Draclosae” on the

eevelep

4. Complamt shoubd be addressed 0 the Chuef Vigilance 22

of lha. Compl 10 a Large mumber of ¥ paneed by
the Chief Vigilanee Offices

$. Complants must be specific and contan factual detasls, venifiable facts and related mamers
It should et be vague of contaim vwerpmg general allegstion

. Omly thowe complussy nhach are agames officsals of AA] mythm the parssdicron of the
Chuef Vigslance Offficer, AAT and have allegations of cormuption mill be mrvestigased Other
wemnplazts wall exther be filed or will be efrrnnd to the depaitment concemed for neconary
sdmmsmane acnon

7. Cluef Vigilance Officor will not eneertam unnecrssary correspondence m the marmer, but

will emsre that he complasts sie b eatagated md sction ke o it logical concluisn




AAI Complaint Management System

» Stepll: If you are a new user click on “Register new account” and fill
the form then click on the button “Register new account”.

Complaint Management System

Register new account

Chiom s

S s e bl sl e st £ i 191 w4




AAI Complaint Management System

» Step lll: If you are already registered fill the Username, Password
and Math question and click on “Login” button.

Note: In case you have forgot your password, click on reset password.

Complaint Management System

Mach question *

Ss3e

Solve this sisple math problens s eater the rewalt. E¢ for 1+), cater 4
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AAI Complaint Management System

Lodge a Complaint

» Step I: Login to Citizen Login.
» Step Il: Click on “Lodge a complaint”.

Complaint Management System

Welcome to AAT Complaint Management

Know vour complaint status Complaint Handling Policy Lodge a Complaint

Dexigned By AIRPORTS AUTHORITY OF INDIA.

» Step lll: Fill the form and click “Submit” button.




AAI Complaint Management System

Lodge Complaint

Name of Complainee

Designation of Complainee

AAI Location
o RegionDepartment 0 Airports

Subject of Complaint in Brief

Complaint Details *

Attachment File

Mo file chosen
One file onty.

20 MB limit

Allowed types: pdf




AAI Complaint Management System

Know your complaint status

» Step I: Login to Citizen Login.
» Step Il: Click on “Know your Complaint Status”.

Complaint Management System

Welcome to AAT Complaint Management

Know your complaint status Complaint Handling Policy Lodge a Complaint

Here you can see the List of Complaints or you may search your lodged
complaints with your Complaint Number (eg. 7]2024).

3
. Complaint Management System
L R RET Nama o L mpaie Priigmation of L mplaierr gkt Shate Mara e
! - e -

s Jude




AAI Complaint Management System

Step lll: Click on “view” link to see the details. You may print your
complaint after clicking on the “Print” button.

AN Complaint Management System
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